A friendly face for Niagara LTC home residents

Jan Steven looking to expand her visiting volunteer program
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Jan Steven IS a visiting volunteer who is looking to connect with more LTC
homes in St. Catharines and neighbouring
communities to bring a little cheer to residents. -
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Her first placement as a social work student
was in a long-term-care home: to this day, the
facilities have always had a special place in Jan
Steven’s heart.

The St. Catharines woman is using that
passion, her years of experience and the power
of good, old-fashioned conversation to brighten the day of some of the
area’s older adults. Steven has adapted a similar program she once ran
in Sudbury to St. Catharines and the Niagara region.

“l want people in long-term-care (LTC) homes just to feel that they are
cared for individually, that they are appreciated, and that their lives are
meaningful,” Steven said.

The program sees Steven come and visit with and LTC home residents
who staff feel may benefit from a little added social time.

And she doesn’t come empty-handed. With the help of some friends in
her church circles, Steven comes with a shawl or blanket made by
Ester Funk and a teddy bear personalized for the individual by Mary
Koop.

While the work is done by her and her church friends, Steven stresses
that it’'s non-religious and simply a social visit. And it’s all free of charge.

Depending on the person and the situation, Steven said she’s happy to
just come and deliver the gifts and be off, or sit and chat with the



resident a while. And the visits can be recurring or simply a one-off to
cheer someone up.

Steven said LTC homes these days already have wonderful social
programs for residents, and her goal is simply to provide a little
something extra.

“Certainly in long-term-care homes, their basic needs are looked after
and their social needs. And as | say, they're usually wonderful programs.
But, you know, sometimes it's nice to have a person who comes to visit
you because she wants to visit you,” Steven said.

Over the years, she’s had countless memorable conversation and
developed many wonderful relationships. Sometimes, she’ll meet
someone who shares some common interests, and other times, it's the
opposite.

“l could also go into a place and meet a person who — we have
absolutely nothing in common at all — in the fact that we're two human
beings trying to make meaningful lives and encourage each other,” she
said.

And sometimes the timing of her visits turn out to be meaningful. Steven
recalled one time doing a visit with a friend and one resident’s spouse
had just died. Steven said her friend was also a widow, and they were
able to have a meaningful and important conversation.

Steven encourages any LTC homes interested in bringing her into their
facilities to reach out to her. She’s based in St. Catharines but said
she’s willing to travel some distance to places such as Vineland or
Niagara Falls.

She’s also happy to provide supporting documentation, such as her
police check, social worker registration and commissioning as a
chaplain, to “make sure that they feel extra confident in having me.”

Any homes interested in learning about her services can contact Steven
at 289-990-4839 or through email at jan.carrie.steven@gmail.com.
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